Resources for employers and employees
in Australia

Below is a variety of information that may assist employers and employees in the
workplace, including avenues to resolving problems and accessing legal
assistance.

The Australian Government Fair Work Ombudsman is an independent
statutory body that offers free assistance to all workers and employers in Australia
on a wide range of issues. Visit their website www.fairwork.gov.au or phone on 13

13 94 for more information.

Pay, leave and conditions calculator tools: https://calculate.fairwork.gov.au/

Employment conditions: https://www.fairwork.gov.au/employment-conditions

Unpaid work / trials: https:/Mwww.fairwork.gov.au/starting-employment/unpaid-
work

Student placements: https:/Awvww.fairwork.gov.au/starting-employment/unpaid-

work/student-placements

Resolving workplace problems: https:/Awvww.fairwork.gov.au/workplace-
problems

Legal advice services

Legal services can be accessed from a variety of organisations, and may be free if
eligible: https:/AMwww.fwe.gov.au/apply-or-lodge/legal-help-and-

representation/where-find-legal-help

Health complaints commissioner

These independent and impartial bodies can assist consumers and service
providers manage a complaint, and understand your rights and responsibilities in
providing or receiving a health service. Find the link to the organisation in your
state or territory here: https://www.sonographers.org/resources-tools/government-

professional-standards-and-complaints-mechanisms
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